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Driveability 
Please take a few minutes to fill out this worksheet.  This will  save you time when checking in your vehicle and will 
provide our technicians with valuable information that will help in the diagnostic process.  Once completed, print out a 
copy for your records, and then hit the "submit" button to electronically send a copy to us.
Symptoms
Can you start the vehicle?
Is it hard to start?
Once started, how does it idle? (check all that apply):
When driving, the vehicle, (check all that apply):
Is there a warning or other service light on?
Now that you've described some of the symptoms, we need to know the frequency and the
conditions in which the problem occurs.  Check all that apply.
Weather Conditions
Engine Temperature
Frequency
Time of Day
Speed at which it occurs
Driving Conditions
Other Items
Have you had work done on your car recently?
Have you been in our shop before?
Once you've completed the form, print out a copy and bring it with the vehicle when brought in for service.  (The glove box
is a great place for it.)
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